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1. Public user can login with mobile No. & 
OTP

2. Department user can login with 
registered SSO ID & password.

3. App is available with English / Hindi 
Language for public user.

1st Screen



For public user:
Enter The valid mobile No.

1st screen for Public user 



Enter OTP :
For verification.

OTP will be received by text message

2nd screen for public user



Home Screen for Public user

Click here to submit complaint

Click here to closed complaint

Click here to open complaint

Click here to feedback



Step 1 : Submit complaint

Select Sector Type (Project / Assets-Inventory)

Select one option for Location

Select Complaint Type (Project / Assets-Inventory)



Step 2 : Submit complaint

Select Colony name

Building Road

Select Bungalow/Flat No.

Select road name



Submit Complaint (Type): Select complaint Type User can select multiple complaint type. 

Step 3 : Submit complaint

Building Road

There have option 
to create optional 
compliant 

There have option 
to create optional 
compliant 

Choose complaint
Choose complaint



Step 1: Option for Optional Complaint

RoadBuilding

Write your 
complaint

Write your 
complaint



Step 2: Option for Optional Complaint

RoadBuilding

Upload 
Image/Video

Enter 
Kilometer/Chainage

Upload 
Image/Video

Step 3: Click on submit button, then complaint will be created.



Submit Complaint (Image/Video):
Upload Images, user can upload only one image against one complaint type.

Step 4 : Submit complaint (Building)

Building Road

Upload 
Image/Video

Enter Kilometer/Chainage

Upload Image/Video



Submit Complaint (notify):
After submit the complaint showing pop with complaint ID.

Submit complaint (5th screen)

Building Road



Pending complaint:
User can check the complaint 

status.

Pending complaint for Public user



Profile update field:
1. Name

2. Email ID
3. Address.

Profile For public user



Step 1: Click on 
complaint which you 

want to update feedback

Step 2: Click on 
Submit Feedback 

Button

Step 3: Select option 
and write feedback

Submit Feed back


